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New Contact Info?
If  your  address,  email or phone  number  If  your  address,  email or phone  number  
has changed,  it’s important  you let us has changed,  it’s important  you let us 
know so  we can stay in touch. know so  we can stay in touch. 
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Over 170 different 
currencies are used around 

the world today.
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The Many Ways to Access Your Accounts
Do you know ALL the ways MCCU members can access their accounts both remotely and in-person? If not, grab your 
phone, tablet or computer, and refresh yourself on the multiple ways we can meet your needs.

Online and Mobile Banking are your primary on-the-go services allowing you to bank from virtually anywhere, anytime. 
Check balances, pending transactions, apply for a loan, make a mobile deposit using the app and MORE. These tools 
put your MCCU account at your fingertips when it’s most convenient to you. 

Register your mobile phone number in eBranch by doing the following. Click Self 
Service > Preferences and select Registered Mobile Alert Number* and enter/update 
your cell number, finish by clicking the Update Mobile button. Now you can text the 
list of commands on the right to 319-519-4169 for instant access to your accounts. 

We also welcome in-person visits, stop by your preferred branch during the week 
between 9am and 5pm or Saturday 9am to noon. If utilizing our drive-thrus is more 
your jam, swing by anytime 8am to 5:30pm, Monday through Thursday or til 6pm on 
Fridays. Otherwise our drive-thrus are open Saturday 8am to Noon, too!

In some way, shape and form there is a way for you to reach us, choose whatever works best for you.

Holidays are over, now what?
If you found it challenging to pay for all the Christmas things 
last year, plan ahead with a Christmas Club Savings account. 
Start saving a little each week now and see how much you’ll 
end up with. Even just $10 a week will leave you with OVER 
$300 when funds are automatically transferred to your 
primary savings account on November 1st!

Maybe you just need a little breathing room and skipping 
a loan payment will help you get back on track. Members 
with a minimum of six monthly payments made, with 
accounts in good standing are eligible to skip up to 2 loan 
payments per calendar year, just NOT consecutively in a 
row.  A small processing fee of $30 is added to the loan 
for each skipped payment. Visit the link below to fill out 
the Skip-A-Payment form online or for additional info. 
 
www.memberscommunitycu.org/skip-a-payment/

Text Banking
319.519.4169

Manage your accounts on the go quickly 
through SMS text messaging. 
To activate text banking in eBranch go to “Self Service” 
and select “Preferences,” then go to “Registered Mobile 
Alert Number” and enter/update your cell number and 
start texting commands listed below to 319.519.4169.

Description
list of commands
balances
list of eligible accounts
transaction history
transfer money
link to online loan app
link to MCCU website
call us (563-264-7210)
list of lobby hours
unsubscribe from Text Banking

Text Commands
MENU

BAL
ACCT
HIST

TRAN
LOAN
WEB

PHONE 
HOURS 

OPTOUT

Message and data rates may apply from your cellular provider. Enabling Text 
Banking alerts opts you in to receive promotional messages from MCCU.

Text Commands

* Message and data rates may apply from your cellular provider. Enabling Text Banking alerts opts you in to receive promotional messages from MCCU.



159 Colorado Street  •  2915 Cedar Street
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Lobby Hours: Mon-Fri / 9–5pm
Sat / 9–12pm

Phone: 563-264-7210

Email: howdy@memberscommunitycu.org

Federally 
insured by 

NCUA.

Equal Housing 
Opportunity

Tap.
Pay.
Done.

Add your debit card      
               to your mobile wal let!

 

 

Get To Know Your Money Peeps!
Jessalyn (or Jess) has been with us almost a year and her favorite food is chicken.

What’s one thing you cannot live without? My cat Rocko.

Best place you’ve traveled to and why? Haven’t really 
traveled anywhere yet.

Which one would you want most? Superpowers, Robot 
Housekeepers, or Flying Cars? Superpowers.

Two truths and a lie? In highschool I was a straight A student, I 
was born with two different sized pupils, and I have never been 
in a car accident (lie).

Meet Jess

holiday

May 30th
Memorial Day

June 20th
Observed for Juneteenth

July 4th
Independence Day

 

          Spring Forward
Sunday, March Sunday, March 1313thth

Keep an eye out the beginning of April for 
our annual $500 scholarship application. 
Applicants must be a member and a current 
high school senior to be eligible.

It Pays to Learn About Finance
Check out Zogo, a game-ified mobile app that offers its users rewards 
for completing bite-sized lessons in financial topics ranging from taxes, 
the importance of insurance, to buying a car and everything in-between. 
With over 300 lessons and 20 different categories, there 
is something for everyone to learn and earn!
Download Zogo from your app store and use access 
code: MEMBERS to get started!

Got Equity in Your Home?
Consider a home equity loan and make your dreams come true. Use 
the equity to finally remodel that master bathroom, consolidate debt 
or maybe you want a pool to relax in. Whatever it may be, we can 
help you turn those dreams into reality. 

YOU get to choose how to use the equity in your house, why not 
make it something YOU’VE ALWAYS WANTED.

Refinancing is always an option. We still have some 
amazing short-term mortgage rates, inquire today!




